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Critical knowledge is unattain

Team doubts its ability
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Knowledge System Requirements
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Desired Research Results (cont'd.)

« How to leverage natural stru
corporate intranet to create 4%
fast/efficient search-browse-find”
capability

 Establishing and managing layered
access to information

* Methods for capturing and leveraging
contradictory information

Still from Odyssey Clip 3



* How to identify information that is
truly relevant and timely and of
interest

* Greater understanding of privacy vs.
accessibility for mining 1ssue

 Legal and ethical implications of
“Sh/could have KNOWnN knowledge
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